
Who We Are.
What We Do.
Security Solutions



Dash cameras allow only the 
registered original owner to add or 
modify. 

Our systems are protected from cyber 
threats by multiple layers of 
authorizations & password protections.

Our Security. 
Your Privacy.

Recorders & cameras use embedded 
processors for firmware security 
updates.

Network traffic is encrypted in both 
directions.

“Privacy is not negotiable.” 



LOGISTICS: 
From Product Management 
to loading the UPS truck, 
your gear is what’s it's all 
about.

“Great things in business are never done by one person; they’re done by a team of people.” 

Our Team.
ICARE & TECH SUPPORT: 
Our famous customer 
service & tech support will 
help you resolve any 
issues. 

SALES: 
Our Sales Execs are informed 
product specialists and your 
partners in landing sales.

MARKETING: 
We help make it happen, 
from custom assets to 
Interactive planning and 
fast turnaround. 

CUSTOMER EXPERIENCE: 
Camera Integrators & their 
clients love us because we 
are "Customer-Centric" to the 
core.

PRODUCT: 
Our product team keep our 
gear cutting-edge, tested, 
cost effective and in stock.



Our ICare Commitment.

“We are committed to ensuring that all our customers are provided with the finest level of efficiency, service and courtesy.” 
- Matt Sailor CEO

90 Day Advanced Replacement - 
No Questions Asked 

Field Destroy – Defective 
products = No Returns 

Free Upgrades - If the 
Product is not Available 

Discounts - On Out-of-
Warranty Products 

ICare - Professional & 
Dedicated Customer Care.

Lifetime Customer 
Product Support 



Complete Dealer 
Onboarding

Industry Leading 10 
year Warranty

We Have Zero 
Licensing Fees

System 
Layout Design 
Service

Free Apps to Monitor 
On-The-Go

Lifetime Free
Tech Support

We provide so much 
more than just cheap 
hardware bought off 
amazon & won't hold 
you hostage with crazy 
licenses.

Our Difference.  
ICare Concierge level 
dealer service 

Sold only through 
Reseller Partners

All our products are 
work together

"We are in business to make 
life less difficult for our 

clients."

In House 
Trainings 



Our Claim
Our gear is the best & most 
reliable in the business. 

Our Proof
Our Warranties are the 

best in the business. 

IC Realtime 10 Year
Limited Warranty

Edge 7 Year 
Limited Warranty

IC Home 7 Year 
Limited Warranty

Our Warranty.

“Reliability is the precondition for trust.”



Our Product Series.

Custom Made for the 
Cannabis Industry

World Class 
Technology

“Great products sell themselves.”

Wide Angle Lens 
+ FlexSmartAi

Varifocal Lens
+ FlexSmartAi

Simple 
Dependability

NEMA
 I.C.E Box

Made in 
South Korea

Thermal
Camera

Secure Home Wifi 
Cameras

License Plate 
Recognition

24/7 
Full Color

Engage Intruders with Light 
and Sound



Our Features.



Integration into Home 
Automation and Access 
Control Interfaces



Our Quality.

etection 

“Quality is never an accident. It is always the result of intelligent effort.”

Less Than 1% 
Failure Rate 

UL Network Security 
Certifications

- Starlight Chip Sets
- Sony Image Sensors
- Intel Processors

D
Determine a human 

presence.

bservationO
Begin to see distinctive 

characteristics.

ecognitionR
Verify an individual with 

a high degree of certainty.

dentificationI
Positively identify a person 
beyond reasonable doubt.

We only use premium components are our free system design ensures your customer is 100% satisfied.

DORI STANDARD SYSTEM



Free Design 
Layouts
Take advantage of IC Realtime's free 
security layout & designs to ensure 
your system delivers.

Our System Design Team understands 
the advanced capabilities of our 
equipment and provides free 
placement planning, so your Elite 
cameras are installed to meet your 
needs.













 IC Home & IC View + Apps



Our Guarantee.
IC Realtime will continue to provide you with 
the latest technologies, dependable 
cutting-edge video equipment, concierge-level 
customer service, lifetime technical support, 
and the industry's best warranties.

“There is no greater fraud than a promise not kept.”

THANK YOU!


